DATA SHEET

Professional Services
On Demand

Engage Conga Resources, Expertise
and Best Practices

Professional Services on Demand (PSOD) provides an easy path to address your
specific requirements without needing to engage in a full project.

PSOD Details Term Length

Hour Range 8 — 100 Hrs 6 Months
Hour Range 101 - 200 Hrs 12 Months
Key Benefits

* Conga Expertise and Best Practices: PSOD is delivered by the same team of experienced
Conga Quote-to-Cash experts that engage in full implementation projects.

* Easy to Purchase and Use: With PSOD, you choose the number of hours you need to
address your specific business needs without the hassle of having to contract through a
Statement of Work (SOW)

* Flexibility: Can be used for a wide variety of tasks, and you can change/add to your original
intended business scope as needed without additional paperwork.

“We had an excellent experience with Conga. We looked at using other
consultants for the same work but ultimately decided that Conga would likely

have the expertise to know how best to achieve our business goals and they
did! It was an amazing experience.”




PSOD — Common Usage Scenarios

CLM Use Cases

Create new or update existing:
Agreement Rule

Contract Wizard

Contract Template

Page Layouts and Data Fields

Clause Library

ANECIRER S

X-Author App Updates

Report or Dashboard

Minor Customization

Upgrade Guidance

Deployment of Sandbox Change

Conga E-Signature Integration and
Configuration

Approval Processes

e-Mail Template

CPQ Use Cases

Create new or update existing:

Agreement types add-on: Up to 2
additional agreement types

Pricing Rule or Configuration
Product Rule or Configuration
Proposal Template (X-Author)
Deal Guidance Configuration

Asset Based Configuration

General Advisory Services

Upgrade Assessment and Planning
Customization Assessment
Solution Assessment

Health Check

Data-load Guidance

Blueprint and Program Planning

Sandbox Refresh Planning and
Guidance

Best Practices and Consultations

For more information or to request PSOD, contact your Account Executive, Customer Success Manager, or log a

support case on our community site.
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