
PRODUCT OVERVIEW

Cost effective
Defensibly reduced chat volume  

means spending less on 
hosting and review.  

Complete analysis
The most comprehensive analysis 

available for chat data with 
message-level granularity.

Faster review 
Contextualized chat data with 

24-hour transcripts and dynamic 
filtering speeds up review.

The use of chat messaging, mobile texting, and collaborative platforms at work has been surging. As more 
conversations take place in small snippets across a variety of channels, ediscovery teams have struggled to 
include them in investigations. Unlike email and other types of electronically stored information (ESI), chat 
platforms are each unique in its own technology, and the data is large, redundant, and abstract, making it 
difficult to process. To make review even trickier, there is no standard for chat archiving for corporations. 

Until now, ediscovery teams have had to rely on generic and incomplete schemes for handing chat data. These are 
invariably suboptimal and repurposed, making them difficult to use, inefficient, and unreliable.  

What is ChatSmart?
ChatSmart is a pre-processing engine and review dashboard created specifically for chat, text, and messaging 
data that results in faster review, complete analysis, and lower costs. 

Purpose-built for chat, it can be used at scale and has a parser that can be trained to include data from any 
chat, mobile messaging, or collaboration platform. ChatSmart also restores context through defragmenting and 
deduplicating data at the message-level in a unique approach that provides unrivaled accuracy and detail.  

When it comes time for review, chat data is made available through a custom viewer that delivers 24-hour 
transcripts and allows for dynamic search and filtering to quickly pinpoint the most important data. 

Further, to help analyze complex chat data, Lighthouse consultants provide visualizations that highlight trends in 
communication patterns, relationships, interesting gaps within chat history, and more.

The Lighthouse difference
ChatSmart is the only technology that is purpose-built from the ground up to handle the complexities of chat, text 
messaging, and collaboration tool data for ediscovery review. 

For the last 25 years, Lighthouse has been helping organizations manage the increasingly complex landscape of 
enterprise data for legal teams   – experience that you’ll see reflected in ChatSmart. Lighthouse understands the 
need for a defensible data reduction process, particularly with such large data sets, and how chat data fits into the 
fuller picture. In addition to technology, our team of consultants bring a deep understanding of managing chat 
data in ediscovery. 



AVERAGE REDUCTION IN CHAT  
REVIEW CORPUS

REDUCTION SEEN IN 
CERTAIN CHAT PLATFORMS 

UP TO40-60% 90%

FAQs
Why a chat-specific tool? Chat, text, and messaging data introduce new complexities to ediscovery and review. 
Unlike email and other types of ESI, chat data is created in a variety of formats, kept in various repositories, and 
has no standard for archiving. ChatSmart was created specifically to overcome these challenges so that it’s easy to 
use, efficient, and reliable.   

Which messaging formats are compatible? After analyzing a sample of chat data, ChatSmart can parse any 
messaging format, from any archiving or journaling system. This includes chat, text/SMS/MMS, instant messaging, 
collaboration tools, and self-destructing platforms. 

What about security? ChatSmart data is managed with the same high security standards as the rest of the 
Lighthouse offerings. And Lighthouse has the most advanced security in the industry, hands down. 

How much does ChatSmart cost? ChatSmart is billed as a fixed fee per case. Get in touch to learn more.

Connect with us to see how Lighthouse can best support you.
(206) 223–9690  |   lighthouseglobal.com   |   info@lighthouseglobal.com
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ChatSmart by the numbers 


