
ON-SITE MAINTENANCE
DOES YOUR TEAM'S SUCCESS RELY
ON DATA ACCURACY AND CONTINUITY? 

Build a relationship with a fully trained OTT service engineer  
who will help improve system performance and data accuracy, 
reducing data gaps and ensuring data accuracy. 



Contact us to learn more about  On-Site Maintenance

Program details
• This service includes: Standard maintenance tasks , data plausibility check , configuration updates, battery check, 

connectivity check , firmware updates, detailed service report.
• Available in selected regions.
• We will schedule and conduct all the required annual inspections tailored to your specific application .
• Payment can be structured monthly or annually depending on customer needs.
• In the event that the device requires repairs it will be quoted separately.
• Our team will recover devices to be repaired in house.
• Not including unplanned site work or emergency callouts.

Data continuity 
Ensure system uptime 

Prolonged  
equipment lifetime

Expert care over time results
in reduced replacement cost

Dedicated service 
schedule 

Pre scheduled support on site   

Predictable 
maintenance costs  

Annual or monthly fixed pricing  

www.otthydromet.com/services




